
 

Terms of use 
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Ul)mo aggiornamento: 9 o5obre 2026 
 
 
IMPORTANT: To use our Tools (as defined below), you must sign an order form (an "Order Form"). Signing the Order 
Form cons)tutes your agreement to purchase access to the Tools under the terms of the Order Form and these terms 
of use (the "Terms"). 
 
By signing the Order Form, you (the "User") agree to abide by and be bound by these Terms. These Terms, together with 
the Order Form and as supplemented by it, cons)tute the agreement (the "Agreement") entered into between you and 
Blo)x Fund LLC, a company with its registered office at 16192 Coastal Highway, Lewes - 19958 DELAWARE (USA), 
Company Number: 2637402, with offices at 14 Wall Street Manha5an, 20th floor, New York, NY 10005, United States of 
America ("Blo)x") in rela)on to your use of the Tools. For contact, you can write to: info@blo)x.io 
 
Blo)x and the User may be referred to herein collec)vely as the "Par)es" or individually as a "Party". 
 
BLOTIX ACTS SOLELY AS A TECHNOLOGY PROVIDER. BLOTIX AND ITS TOOLS DO NOT PROVIDE ANY CUSTODIAL 
SERVICES FOR YOUR USER TOKENS OR ANY USER TOKEN KEYS OR PRIVATE KEYS, OR ANY WARRANTY OR 
ENDORSEMENT OF ANY USER TOKEN, AND YOU MUST NOT REPRESENT OTHERWISE TO ANYONE. 
 
In case of conflict between the terms of the Order Form and these Terms, the terms of the Order Form shall prevail. 
 
Defini@ons 
The headings and subheadings in these Terms are for convenience only and shall not be considered in the User Account 
in the construc)on or interpreta)on of any provision to which they refer. 
Extended Unless otherwise indicated in these Terms, words indica)ng the singular include the plural and vice versa, and 
words indica)ng gender include all genders. The terms "include", "includes", or "including" shall be construed inclusively 
and shall be deemed to be followed by the words "without limita)on". 
Defined The following terms shall have the following meanings: 
"Ac)ons" means any ac)on, suit, arbitra)on, inves)ga)on, or administra)ve or other proceeding before any arbitrator 
or Government. 
 
§ "Affiliate" means, in rela)on to each Party, a direct or indirect subsidiary of the Party, a holding company of the Party, 

and any other subsidiary of such holding company. 
§ "Aggregate Sta)s)cs" means data and informa)on rela)ng to the use by the User and any End User of the Tools on 

the Pladorm, used by Blo)x in an aggregated and anonymous manner, including to compile sta)s)cal and 
performance informa)on rela)ng to the provision and opera)on of the Tools. 

§ "AML" means an)-money laundering, including all Laws applicable to the Par)es that prohibit money laundering or 
any act or a5empted act aimed at concealing or disguising the iden)ty or origin of; changing the form of; or moving, 
transferring, or transpor)ng illicit proceeds, property, funds, Fiat, or digital tokens, including the promo)on of any 
illegal ac)vity such as fraud, tax evasion, embezzlement, insider trading, financial crimes, corrup)on, theg or 
computer hacking, drug trafficking, prolifera)on of weapons, terrorism, or viola)ons of economic sanc)ons, which 
may also require internal controls to detect, prevent, report, and maintain records of suspected money laundering 
or terrorist financing. 

§ "An)-Corrup)on" means all Laws applicable to each Party that prohibit the bribery or corrup)on of government 
officials, kickbacks, inducements, and other related forms of commercial bribery or corrup)on. 

§ "API Terms of Service" means the Blo)x API Terms of Service available in the Law Enforcement Request Policy. 
§ "Canadian Person" means (i) a resident of any province or territory of Canada; (ii) any Person incorporated or 

organized in or under the Laws of Canada or any province or territory of Canada; (iii) any estate of a deceased person 
who was a resident of any province or territory of Canada; and (iv) any Person incorporated or organized outside of 
Canada or any province or territory of Canada, in which any of the foregoing, individually or in the aggregate, directly 
or indirectly (x) holds a 50 percent or greater equity interest in terms of votes or value, (y) holds a majority of the 
seats or memberships on the en)ty's board of directors, or (z) authorizes, establishes, directs, or otherwise controls 
the ac)ons, policies, personnel decisions, or day-to-day opera)ons of the Person. 

§ "Confiden)al Informa)on" has the meaning set forth in Sec)on 7 of these 



 

§ "CRS" means the Common Repor)ng Standard or the Standard for Automa)c Exchange of Financial Account 
Informa)on. 

§ "CTF" means countering the financing of 
§ "Data Privacy Laws" means all applicable laws rela)ng to data privacy, the protec)on of personal informa)on or data, 

and the cross-border transfer of personal informa)on or 
§ "Default Rate" means an annual rate equal to the Secured Overnight Financing Rate (SOFR), plus five percent (5.00%) 

or, if lower, the highest rate permi5ed by applicable law. 
§ "Digital Tokens" means a digital representa)on of value that func)ons as: (i) a medium of exchange; (ii) a unit of 

account; (iii) a store of value; and/or (iv) other similar digital representa)ons of rights or assets, typically including 
blockchain-based assets or rights, including sovereign cryptocurrencies or virtual currencies such as bitcoin and ether. 

§ "Digital Token Address" means an alphanumeric iden)fier that represents a poten)al des)na)on for a transfer of 
Digital Tokens, which is typically associated with a user's Digital Token Wallet. 

§ "Digital Token Wallet" means a sogware applica)on (or other mechanism) that provides a means for holding, storing, 
and transferring Digital Tokens, including a user's Digital Token Address, Digital Token balance, and private keys. 

§ "Documenta)on" means any know-how documenta)on rela)ng to the Tools available on the Site, if and when 
available. 

§ "Economic Sanc)ons" means financial sanc)ons, trade embargoes, export or import controls, an)-boyco5 measures, 
and trade restric)ve measures enacted, administered, enforced, or sanc)oned by any law applicable to either Party. 

§ "Effec)ve Date" has the meaning given to it in the applicable Order 
§ "End User" means any Person (other than the User) who receives or redeems a User Token from the User or, where 

applicable, who interacts with or accesses the KYC Portal Tools in connec)on with the User Token. 
§ "FATCA" means the Foreign Account Tax Compliance Act of the United States, as enacted by Title V, Sub)tle A of the 

Hiring Incen)ves to Restore Employment Act, P.L. 111-147 (2010), as 
§ "FATF" means the Financial Ac)on Task 
§ "Feedback" has the meaning set forth in Sec)on 3 of these Terms. 
§ "Fees" has the meaning set forth in Sec)on 1 of these Terms. 
§ "FIA" means the competent S. regulatory authority. 
§ "Fiat" means the currency of any country or jurisdic)on that is: (i) designated as legal tender; and (ii) in circula)on, 

and customarily used and accepted as a medium of exchange in the country or jurisdic)on of issuance. 
§ "FinCEN" means the Financial Crimes Enforcement Network of the S. Department of the Treasury. 

 
(aa) "Government" means any na)onal, federal, state, municipal, local, or foreign branch of government, including any 

department, agency, subdivision, office, commission, court, arbitral body, or other governmental or quasi-
governmental authority or component exercising execu)ve, legisla)ve, judicial, regulatory, or administra)ve 
powers, authority, or func)ons of or pertaining to a government instrumentality, including any parastatal 
corpora)on or state-owned (majority or greater) or state-controlled commercial enterprise. 

 
(bb) "Government Official" means an officer or employee of any Government, a director, officer, or employee of any 

agency of any Government, a candidate for public office, a poli)cal party or an official of a poli)cal party, an officer 
or employee of a public interna)onal organiza)on, and any Person ac)ng in an official capacity for any of the 
foregoing, even if such Person acts in such capacity temporarily and without compensa)on. 

 
(cc) "Law Enforcement Request Policy" means the law enforcement request policy available at this link. 
 
(dd) "Laws" means all laws, statutes, orders, regula)ons, rules, trea)es, and/or official obliga)ons or requirements 

enacted, promulgated, issued, ra)fied, enforced, or administered by any Government that apply to the User, User 
Tokens, or the Pladorm. 

 
(ee) "Losses" means, collec)vely, any claim, demand, loss, injury, penalty, delay, accident, cost, business interrup)on 

costs, or any other expense (including a5orneys' fees or costs of any claim or suit), including any incidental, direct, 
indirect, general, special, puni)ve, exemplary, or consequen)al damages, loss of goodwill or business profits, work 
stoppage, data loss, computer failure or malfunc)on, or any other commercial loss. 

 
(ff) "KYC Portal" means the online portal that is part of the Pladorm and is made available to the User and its End Users 

to allow End Users to submit KYC documents and other an)-money laundering and compliance documents required 
by the User in connec)on with User Tokens. 

 
(gg) "KYC Portal Tools" means the provision of End User access to the KYC Portal. 



 

 
(hh) "OFAC" means the Office of Foreign Assets Control of the U.S. Department of the Treasury. 
 
(ii) "Order Form" has the meaning given in the preamble to this document. 
 
(jj) "Person" includes an individual, associa)on, partnership, corpora)on, other legal en)ty, trust, estate, and any form 

of organiza)on, group, or en)ty (whether or not having a dis)nct legal personality). 
 
(kk) "Pladorm" means Blo)x.com, an online pladorm that provides access to sogware tools for crea)ng and managing 

cryptocurrencies. 
 
(ll) "Privacy Policy" means the privacy policy available at this link. 
 
(mm) "Private Key" means the alphanumeric code that provides control over a Digital Token Address. 
 
(nn) "Prohibited Jurisdic)ons" means any of the following: (i) a jurisdic)on subject to a total embargo by the United 

States or the United Na)ons, which as of the date of these Terms includes Iran, the Democra)c People's Republic 
of Korea ("North Korea"), Cuba, Syria, Crimea (a region of Ukraine annexed by the Russian Federa)on), the self-
proclaimed Donetsk People's Republic (a region of Ukraine), the self-proclaimed Luhansk People's Republic (a 
region of Ukraine), Kherson (a region of Ukraine), and Zaporizhia (a region of Ukraine), including any Government 
or Government Official of such jurisdic)ons; (ii) a high-risk jurisdic)on subject to a call for ac)on by the FATF to 
apply countermeasures or enhanced due diligence measures, which as of the date of these Terms includes Iran, 
Myanmar, and North Korea; and (iii) any other country for as long as it prohibits or would require the registra)on 
or qualifica)on of Blo)x with a government or government official thereof. 

 
(oo) "Prohibited Person" means any U.S. Person; any Canadian Person; the government of Venezuela; any resident of, or 

government or government official of any Prohibited Jurisdic)on; and any Sanc)oned Person. 
 
(pp) "Prohibited Use" has the meaning set forth in Sec)on 2.4 of these Terms. (qq) "Run-Off Period" has the meaning 

set forth in Sec)on 11.3(b) of these Terms. 
 
(rr) "Sanc)oned Person" refers to any Person or Digital Token Address that is: (i) specifically listed on any Sanc)ons List; 

(ii) owned directly or indirectly 50 percent or more by any Person or group of Persons in the aggregate, or a Digital 
Token Wallet associated with such Person or Persons, men)oned in any Sanc)ons List, or Government or 
Government Official of any Prohibited Jurisdic)on; or (iii) subject to any government approval requirement or 
otherwise sanc)oned, restricted, or penalized under applicable economic sanc)ons, AML, and CTF laws. 

 
(ss) "Sanc)ons List" means the "Specially Designated Na)onals and Blocked Persons" ("SDN") list and the non-SDN list, 

including the "Sectoral Sanc)ons Iden)fica)ons" list, published by OFAC; the Sec)on 311 special measures for 
jurisdic)ons, financial ins)tu)ons, or interna)onal transac)ons of primary money laundering concern published 
by FinCEN; and any other foreign terrorist organiza)on or other list of sanc)oned, restricted, or excluded par)es 
published by the competent U.S. regulatory authority, or under the economic sanc)ons, AML, or CTF laws of the 
United States government or any other jurisdic)on or government, as applicable to the User, Blo)x, the Pladorm, 
or the Tools, each as amended, supplemented, or replaced from )me to )me. 

 
(5) "Sensi)ve Personal Data" means an individual's financial informa)on, sexual preferences, medical or health 

informa)on protected by any health data protec)on law, biometric data (for the purpose of uniquely iden)fying 
an individual), personal informa)on of children protected by any child protec)on law, and any other type of 
informa)on included in this term or a similar term (such as "sensi)ve personal informa)on" or "special categories 
of personal informa)on") as used in applicable data privacy laws. 

 
(uu) "Service Term" has the meaning set forth in Sec)on 11.1 of these Terms. 
 
(vv) "Site" means all web pages at blo)x.com or any other subs)tute URL that Blo)x may communicate to the User from 

)me to )me. 
 
(ww) "Smart Contract" means the smart contracts used to create and/or manage the User Token licensed to the User by 

Blo)x hereunder. 



 

 
(xx) "U.S. Insular Territory or Possession" means the Commonwealth of Puerto Rico; the U.S. Virgin Islands; Guam; the 

Commonwealth of the Northern Mariana Islands; and all other territories and possessions of the United States, 
other than Indian lands (as defined in the Indian Gaming Regulatory Act). 

 
(yy) "Blo)x" has the meaning set forth in the premises of these Terms. 
 
(zz) "Blo)x IP" means the Pladorm, the Tools, the Documenta)on, and any intellectual property provided to the User or 

any User Authorized Personnel in connec)on with the foregoing. For the avoidance of doubt, Blo)x IP includes the 
Smart Contracts, all trademarks, service marks, and trade names on the Site, including both word marks and design 
marks, logos, text, code, images, graphics, and other protected works, trade secrets, proprietary know-how, 
Aggregate Sta)s)cs, and any informa)on, data, or other content derived from Blo)x's monitoring of the User's 
access to or use of the Tools, but does not include User Data or User Tokens. 

 
(aaa) "Third-Party Products" has the meaning set forth in Sec)on 11.8 of these Terms. (bbb) "Tools" has the meaning set 

forth in Sec)on 2.1 of these Terms. 
 
(ccc) "User" has the meaning set forth in the premises of these Terms. 
 
(ddd) "User Account" means the User Account that the User creates on the Pladorm to access the Tools described herein. 
 
(eee) "User Authorized Personnel" means the User's employees, consultants, contractors, and agents (i) who are 

authorized by the User to access and use the Tools under the rights granted to the User under the Agreement; (ii) 
for whom access to the Tools has been purchased under this Agreement; (iii) who are not Prohibited Persons; and 
(iv) who do not access the Pladorm from any Prohibited Jurisdic)on. 

 
(fff) "User Data" means, in addi)on to Aggregate Sta)s)cs, informa)on, data, and other content, in any form or medium, 

submi5ed, posted, or otherwise transmi5ed by or on behalf of the User, an End User, or any User Authorized 
Personnel through the Tools. 

 
(ggg) "User Token" means a digital token that the User uses the Pladorm to create and manage. 
 
(hhh) "User Token Key" means the private key that a User uses to create and manage User Tokens. 
 
(iii) "United States" or "U.S." means the various states of the United States and the District of Columbia. 
 
(jjj) "U.S. Ci)zen or U.S. Resident" includes any U.S. ci)zen, lawful permanent resident of the United States, individual 

who meets the "substan)al presence" test described in sec)on 7701(b) 
 
(3) of the U.S. Internal Revenue Code of 1986 (as amended), protected individual under sec)on 1324b(a)(3) of the U.S. 

Immigra)on and Na)onality Act, or individual who holds a passport issued by the United States government. 
 
(kkk) "U.S. Financial Ins)tu)on" means any U.S. Person and any of its affiliates, branches, offices, or agents incorporated, 

organized, or located in the United States or a U.S. Insular Territory or Possession that engages in: (i) accep)ng 
deposits, (ii) making, gran)ng, transferring, holding, or brokering remi5ances, loans, or credits, or (iii) buying or 
selling foreign currency, securi)es, commodity futures or op)ons, or procuring buyers and sellers thereof, whether 
as principal or as agent, and this term applies to the affiliates, branches, offices, and agencies of any foreign 
financial ins)tu)on that are located in the United States or a U.S. Insular Territory or Possession, but not to the 
affiliates, branches, offices, or agencies of such foreign financial ins)tu)on located outside the United States and 
the U.S. Insular Territory or Possession. U.S. financial ins)tu)ons include depository ins)tu)ons, banks, savings and 
loan associa)ons, money services businesses, trust companies, insurance companies, securi)es brokers and 
dealers, commodity futures and op)ons brokers and dealers, forward contract and foreign exchange dealers, 
securi)es and commodi)es exchanges, clearing corpora)ons, investment companies, employee benefit plans, and 
U.S. holding companies, U.S. affiliates, or U.S. subsidiaries of any of the foregoing. 

 
(lll) "U.S. Person" means: 

a S. ci)zen or U.S. resident; 
a corpora)on, partnership, or other en)ty established or organized under the laws of the United States; 



 

any estate: (i) of a decedent who was a U.S. ci)zen or resident at the )me of death; (ii) of which an executor or 
administrator is a U.S. person (unless such executor or administrator is a professional fiduciary 
and shares with a non-U.S. person investment discre)on with respect to the assets of an estate that is governed by 
non-U.S. law); (iii) that is administered under the laws of the United States; and (iv) with assets located in the 
United States; 
any trust if (i) a U.S. court is able to exercise primary supervision over the administra)on of the trust, and (ii) one 
or more S. persons have the authority to control all substan)al decisions of the trust; 
any Person organized or incorporated outside the United States and the S. Insular Territory or Possession in which 
any of the foregoing, individually or in the aggregate, directly or indirectly 

(i)   holds a 50 percent or greater equity interest in terms of votes or value, (ii) holds a majority of the seats or 
memberships on the en)ty's board of directors, or (iii) authorizes, establishes, directs, or otherwise controls the 
ac)ons, policies, personnel decisions, or day-to-day opera)ons of the Person; or 

 
any pension plan for the employees, officers, or directors of a legal en)ty described in Sec)on 3(lll)(ii), unless the 

pension plan is primarily for the foreign employees of such en)ty. 
 
Access and Use 
The primary purpose of the Pladorm is to provide access to sogware tools to assist the User in the crea)on, 
configura)on, and management of their User Token. To this end, and to the extent and in the manner indicated in the 
Order Form, Blo)x may make available to the User on the Pladorm certain sogware-as-a-service offerings (collec)vely 
and as provided to the User in the Order Form, the "Tools"). 
Provision of Access. Subject to the Agreement, Blo)x grants the User a non-exclusive and non-transferable right to access 
and use the Tools on the Pladorm for the dura)on of the Service Term, solely for use, pursuant to Sec)on 3, by the User's 
Authorized Personnel in accordance with the terms and condi)ons contained herein. Subject to the terms of Sec)on 3, 
the use of the Tools is limited to the User's internal use. Blo)x will provide the User with the necessary links or network 
connec)ons to enable them to access the Tools on the Pladorm via the Internet. The total number of User Authorized 
Personnel shall not exceed the number set forth in the Order Form, except as expressly agreed in wri)ng by the Par)es 
and subject to any appropriate adjustment of the Fees due under this Each Person who will use a User Token Key to 
perform transac)ons related to the User Token using the Tools must be a User Authorized Personnel. For example, if the 
User requires three "signatories" to use their User Token Key to perform transac)ons related to the User Token, each 
"signatory" must be a User Authorized Personnel. 
Documenta)on Subject to the terms of the Agreement, Blo)x grants the User a non-exclusive, non-sublicensable, and 
non-transferable license to use the Documenta)on solely for the User's internal purposes for the dura)on of the Service 
Term, in connec)on with the use of the Tools. 
Use The User shall not use the Tools for any purpose other than as intended by the access granted in the Agreement. 
The User shall not at any )me, directly or indirectly, and shall not permit any User 
  
Authorized Personnel to: 
copy, modify, or create deriva)ve works of the Tools or Documenta)on, in whole or in part; 
rent, lease, lend, sell, license, sublicense, assign, distribute, publish, transfer, or otherwise make available the Tools or 
Documenta)on; 
reverse engineer, disassemble, decompile, decode, adapt, or otherwise a5empt to derive or gain access to any Blo)x IP 
or any sogware component of the Tools, in whole or in part; 
remove any proprietary no)ces from the Tools or Documenta)on; 
use the Pladorm to issue or facilitate the transfer of User Tokens or other Digital Tokens in viola)on of any applicable 
Law (including securi)es, commodi)es, or consumer protec)on Laws, Data Privacy Laws, or AML Laws); 
use the Tools or Documenta)on in any manner or for any purpose that infringes, misappropriates, or otherwise violates 
any intellectual property right or other right of any Person, or that violates any applicable Law; 
use the Pladorm or any Tool for the purpose of masking the origin or nature of illicit proceeds or to further any viola)on 
of applicable Laws, or to transact or traffic in any contraband Digital Token, Fiat, funds, property, or proceeds; 
use the Pladorm or any Tool to violate any applicable Law, including AML Laws, CTF Laws, An)-Corrup)on Laws, and 
Economic Sanc)ons Laws, or to prohibit, penalize, sanc)on, or expose Blo)x to liability for any Tool provided or offered 
to the User under the Agreement; 
use the Pladorm or any of the Tools, or any financial services of any U.S. financial ins)tu)on, whether or not affiliated 
with Blo)x, to facilitate, approve, circumvent, avoid, violate, a5empt to violate, aid, or abet the viola)on or 
circumven)on of any applicable Law, including AML Laws, CTF Laws, An)-Corrup)on Laws, and Economic Sanc)ons 
Laws; 



 

use the Pladorm or any Tool to evade taxes under the laws of the United States or any other jurisdic)on applicable to 
the User or the Pladorm; 
purchase or redeem Digital Tokens or otherwise transact on the Pladorm or any Tool with anything other than Fiat, 
funds, keys, property, or Digital Tokens that have been legally obtained by the User and belong to the User; 
use the Pladorm or any Tool to interfere with or subvert the rights or obliga)ons of Blo)x or the rights or obliga)ons of 
any other user or any third party or cause legal liability for Blo)x or any other user or third party; 
exploit any technical problem, malfunc)on, failure, delay, default, or security breach on the Pladorm; 
use the Pladorm or any Tool to engage in conduct that is harmful to Blo)x or any other user or third party; 
falsify or materially omit any informa)on or provide misleading or inaccurate informa)on requested by Blo)x, including 
at the )me of registra)on or during the administra)on of any Tool to the User; 
cause harm or a5empt to harm Blo)x or any third party through the User's access to the Pladorm or any Tool; 
where the User is subject to prohibi)ons or restric)ons as set forth herein, access the Pladorm or use Tools using a 
virtual private network, proxy service, or any other third-party service, network, or product with the effect of masking 
the User's IP address or loca)on, or access the Pladorm or use Tools using a Digital Token Address in or subject to the 
jurisdic)on of any Prohibited Jurisdic)on or Government or Government Official thereof; 
use the Pladorm or any Tool for the financial or other benefit of a Prohibited Person; 
allow User Tokens to be used directly or indirectly (i) in viola)on of or as prohibited, restricted, or penalized under 
applicable Economic Sanc)ons Laws; or (ii) in any way that would violate, be inconsistent with, be penalized under, or 
cause the failure to file any report required under applicable AML Laws, CTF Laws, or Economic Sanc)ons Laws; or 
violate, promote, cause a viola)on of, or conspire or a5empt to violate the Agreement or applicable Laws; or 
where the User has access to the KYC Portal Tools, use, or encourage or permit the use by any other Person of the KYC 
Portal to collect Sensi)ve Personal Data other than financial informa)on collected for a bona fide purpose directly 
related to the User Tokens; 
where the User has access to the KYC Portal Tools, use, encourage, or permit the use by any other Person of the KYC 
Portal for any use other than that directly related to User Tokens. 
Any use, actual or suspected, as described in this Sec)on 2.4 shall cons)tute a "Prohibited Use". Should Blo)x determine 
or suspect that the User has engaged in a Prohibited Use, Blo)x may impose an appropriate penalty in its sole and 
absolute discre)on. Such penalty may include repor)ng to any government authority, law enforcement, or other 
authori)es, without no)ce to the User regarding such repor)ng; confisca)on of any Fiat, funds, property, proceeds, or 
Digital Tokens in any Digital Token Wallet the User may have on the Pladorm; and the suspension or termina)on of the 
User's access to any Tools or Fiat, funds, property, or Digital Tokens from any Digital Token Address. Furthermore, should 
the User's ac)ons or omissions result in the imposi)on of economic costs on Blo)x, the User shall pay Blo)x an amount 
to compensate Blo)x, including the amount of taxes or penal)es that may be imposed on Blo)x. For the avoidance of 
doubt, all Prohibited Persons are strictly forbidden from using, directly or indirectly, the Pladorm or any of the Tools in 
any way. The User shall not use the Pladorm or any of the Tools for the financial or other benefit of a Prohibited Person 
or to engage in a Prohibited Use as described above. 
 
Reserva)on of Rights. Blo)x reserves all rights not expressly granted to the User in the Agreement. Except for the limited 
rights and licenses expressly granted under these Terms, nothing in the Agreement grants, by implica)on, waiver, 
estoppel, or otherwise, to the User or any third party any intellectual property right or other right, )tle, or interest in or 
to the Blo)x The User agrees not to appropriate, copy, imitate, display, exploit, reverse engineer, publish, or otherwise 
use Blo)x IP without the express wri5en permission of Blo)x or the respec)ve owner of the Blo)x IP, including as a 
trademark, service mark, trade name, domain name, website name, social media profile/handle, online, in an 
adver)sement, in marke)ng, as or in connec)on with a telephone number, as or in connec)on with an email address, 
in Internet search results, in metadata or code, or in any other way. 
Notwithstanding anything to the contrary in these Terms, Blo)x may permanently or temporarily suspend the access of 
the User and any User Authorized Personnel or, where KYC Portal Tools are provided, any End User to any part or all of 
the Tools, without no)ce if: (i) Blo)x reasonably determines that (A) there is a threat or a5ack on any of the Blo)x IP; 
(B) the use of Blo)x IP by the User, any User Authorized Personnel, or any End User disrupts or poses a security risk to 
Blo)x IP or any other user or provider of Blo)x; (C) the User, any User Authorized Personnel, or any End User is using 
Blo)x IP for fraudulent or illegal ac)vi)es; (D) under applicable law, the User has ceased to carry on its business in the 
ordinary course, has made an assignment for the benefit of creditors or a similar disposi)on of its assets, or has become 
the subject of any bankruptcy, reorganiza)on, liquida)on, dissolu)on, or similar proceeding; or (E) Blo)x's provision of 
the Tools to the User or any User Authorized Personnel is prohibited by applicable law; (ii) in the event that Blo)x or any 
other Person receives a complaint from any End User or rela)ng to the User's Tokens; (iii) in accordance with Sec)on 
6.1; or (iv) the User engages in any Prohibited Use described in Sec)on 2.4. 
Service Without limi)ng the foregoing in Sec)on 2.6, Blo)x reserves the right to permanently or temporarily suspend 
the access of the User, any User Authorized Personnel, and, where KYC Portal Tools are provided, any End User to any 



 

part or all of the Tools at any )me, for any reason, without no)ce (such suspension being defined as a "Service 
Suspension"), including for scheduled or unscheduled maintenance, should a provider of Blo)x have suspended or 
terminated Blo)x's access to or use of any third-party service or product necessary to enable the User to access the 
Tools, or should Blo)x have ceased to make the Pladorm available. Blo)x will use commercially reasonable efforts to 
provide the User with wri5en no)ce of any Service Suspension and to provide updates regarding any proposed 
restora)on of the User's access to the Tools following any Service Suspension. Blo)x shall not be liable for any damages, 
liabili)es, losses (including any loss of data or profits), or other consequences that the User or any User Authorized 
Personnel may suffer as a result of a Service Suspension. 
Aggregate Sta)s)cs. Notwithstanding anything to the contrary in the Agreement, Blo)x may monitor the User's use of 
the Tools and, where provided, the use of the KYC Portal Tools by any End User, and collect and compile Aggregate 
Sta)s)cs. As between Blo)x and the User, all right, )tle, and interest in the Aggregate Sta)s)cs, and all intellectual 
property rights therein, belong to and are retained solely by Blo)x. The User acknowledges that Blo)x may compile 
Aggregate Sta)s)cs based on User Data input into the Tools. The User agrees that Blo)x may (i) make Aggregate Sta)s)cs 
publicly available in compliance with applicable Law and (ii) use Aggregate Sta)s)cs to the extent and in the manner 
permi5ed by applicable Law; provided that such Aggregate Sta)s)cs do not iden)fy the User or the User's Confiden)al 
Informa)on. 
User Authorized Personnel. The maximum number of User Authorized Personnel who may access the Tools is set forth 
in the Order Form. Each Person who will use a User Token Key to perform transac)ons related to the User Token using 
the Tools must be a User Authorized Personnel. To use the Tools, each Person who will use a User Token Key to perform 
transac)ons related to the User Token must have a compa)ble Digital Token Wallet. 
KYC Portal Tools 
 
Provision of Tools. Where expressly stated in the Order Form, Blo)x may provide the User and its End Users with access 
to the KYC Portal to upload iden)fica)on documents and other documents (the "End User Informa)on"). The KYC Portal 
serves solely as a channel to allow End Users to upload End User Informa)on, which will then be shared with the User 
in accordance with the Privacy Policy, so that the User can ascertain that the issuance and management of User Tokens 
are carried out in compliance with all applicable Laws, including AML Laws, CTF Laws, An)-Corrup)on Laws, Economic 
Sanc)ons Laws, Data Privacy Laws, or tax Laws. 
No Review Performed. Blo)x does not review, screen, or monitor any End User, or any documenta)on provided by them, 
whether held, submi5ed, or received pursuant to the use of the KYC Portal Tools or otherwise, and assumes no liability 
in this By using the KYC Portal Tools, the User must not rely on Blo)x to perform such reviews. Blo)x does not provide, 
and nothing in the Tools shall be construed as providing, any legal, compliance, or regulatory advice regarding User 
Tokens or End Users. Blo)x makes no representa)on or warranty as to the content, accuracy, or legality of any 
informa)on provided by the End User. The User retains sole responsibility, and no provision of the Agreement implies 
any liability for Blo)x, for ensuring that the issuance and management of User Tokens are performed in compliance with 
all applicable Laws, including AML Laws, CTF Laws, An)-Corrup)on Laws, Economic Sanc)ons Laws, or tax Laws that may 
apply. 
Use of End User The User is required to ensure that all End User Informa)on accessed by or on its behalf is handled in 
accordance with applicable Privacy Laws. The User shall not use the KYC Portal Tools to collect Sensi)ve Personal Data 
other than financial informa)on collected for a bona fide purpose directly related to the User Tokens. 
No Reten)on Obliga)on. Blo)x has no obliga)on to retain End User Informa)on for a minimum The User must ensure 
that it retains such copies of the End User Informa)on, in a manner compliant with applicable Data Privacy Laws, to 
meet data reten)on requirements under all applicable Laws, including applicable AML Laws, CTF Laws, An)-Corrup)on 
Laws, Economic Sanc)ons Laws, or tax Laws. 
Compliance Programs. The User agrees to establish and maintain an adequate program to promote compliance with and 
prevent viola)ons of an)-money laundering (AML) laws, CTF laws, an)-corrup)on laws, economic sanc)ons laws, tax 
laws, securi)es laws, or other applicable The User further represents and warrants that, where required by applicable 
law: (i) it has wri5en policies and procedures, including procedures for iden)fying and repor)ng suspicious ac)vity; (ii) 
it has designated an AML compliance officer (whose iden)ty has been disclosed to Blo)x); (iii) it provides AML training; 
and (iv) its compliance program is periodically assessed or audited independently. 
User Responsibili)es 
 
The User is responsible for all uses of the Tools and Documenta)on resul)ng from access provided by the User, directly 
or indirectly, whether such access or use is permi5ed by or in viola)on of the Agreement. Without limi)ng the generality 
of the foregoing, the User is responsible for all acts and omissions of User Authorized Personnel and any End User, and 
any act or omission of User Authorized Personnel and any End User using the Pladorm that would cons)tute a breach 
of the Agreement if undertaken by the User will be deemed a breach of the Agreement by the User. The User agrees to 
use all reasonable efforts to inform all User Authorized Personnel of the provisions of the Agreement applicable to the 



 

use of the Tools by such Authorized Personnel and to cause the User Authorized Personnel to comply with such 
provisions. 
End User License The User agrees to ensure that any agreement, contract, or terms of sale between the User and the 
End User explicitly releases Blo)x from any liability arising from the use of the Tools. 
Responsibility for Private Keys. The User is solely responsible for the control and management of its Private Keys, 
including User Token Keys. The Tools and the Pladorm do not cons)tute a Digital Token Wallet and do not include 
func)onality for storing and managing Private Keys. To use the Tools, the User will need a separate Digital Token Wallet. 
Such Digital Token Wallet is subject to its own terms and condi)ons and related provisions. If the User does not agree to 
be bound by the applicable terms for such Digital Token Wallet, they should not install or use such Digital Token Wallet. 
Blo)x and its Affiliates do not have access to or control over the User's Private Keys or User Token Keys and, consequently, 
have no control over User Tokens nor the ability to support the User in the event that any of the User's Private Keys or 
any of the User Token Keys are lost, stolen, or otherwise compromised. The User must ensure that they have the 
necessary capacity and resources to manage User Tokens outside of the Pladorm in the event of Pladorm unavailability, 
Service Suspension, termina)on or expira)on of the Agreement, or for any other similar event or reason. Blo)x shall not 
be liable for any loss or damage suffered by the User, any End User, or any other Person, or rela)ng to User Tokens due 
to the unavailability of the Pladorm, Service Suspension, termina)on or expira)on of the Agreement, or for any other 
similar event or reason. 
The Tools may from )me to )me allow for the crea)on and management of Digital Tokens on one or more blockchains. 
Such blockchains are subject to their own terms and condi)ons and are not under the control of Blo)x nor made 
available by Blo)x. The User must review and become familiar with the blockchain(s) on which they choose to create 
User Tokens. Blo)x makes no representa)ons or warran)es of any kind with respect to any blockchain and shall not be 
liable for any loss or damage suffered by the User or any other Person, or rela)ng to User Tokens, due to the unavailability 
or performance of any blockchain. 
Service Levels and Blo)x provides no warranty or remedy regarding service levels, availability, or performance of the 
Pladorm or any of the Tools. 
 
Fees and 
The User shall pay Blo)x the fees ("Fees") as set forth in the Order Form, without any deduc)on or offset. 
Payment Terms. The User shall make all payments on or before the due date specified in the Order Form or, if not 
otherwise specified, within thirty (30) days of the submission of an invoice or wri5en request by or on behalf of Blo)x. 
In the event of non-payment by the User when due, without limi)ng Blo)x's other rights and remedies: (i) Blo)x may 
charge interest on the overdue amount at the Default Rate calculated daily and compounded monthly; (ii) the User shall 
reimburse Blo)x for all reasonable costs incurred by Blo)x in collec)ng any late payments or interest, including legal 
fees, court costs, and collec)on agency fees; and (iii) if such default con)nues for ten (10) days or more, Blo)x may 
suspend the User's and its Authorized Personnel's access to the Pladorm and any part or all of the Tools un)l such 
amounts are paid in 
All Fees and other amounts payable by the User under the Agreement are exclusive of taxes and similar charges. The 
User is responsible for all sales, use, and excise taxes, and any other similar taxes, du)es, and charges of any kind imposed 
by any federal, state, or local governmental or regulatory authority on any amounts payable by the User hereunder. 
Blo)x reserves the right to change the Fees at any )me, and Blo)x will no)fy the User of such changes to the Fees in 
accordance with the terms of the Agreement. 
Gas Fees. Some Tools involve the use of a blockchain, which may require the User to pay a fee, commonly known as 
"gas" ("Gas Fees"), for the computa)onal resources required to execute a transac)on on the blockchain. The User 
acknowledges and agrees that Blo)x has no control over: (a) any transac)ons on the blockchain; (b) the method of 
payment of any Gas Fees; or (c) any actual payments of Gas Fees. Accordingly, the User must ensure they have a sufficient 
balance of applicable Digital Tokens to pay the applicable Gas Fees in order to complete any transac)on on the 
blockchain before ini)a)ng such transac)on on the blockchain. 
Confiden)al Informa)on. From )me to )me during the Service Term, each Party may disclose or make available to the 
other Party informa)on rela)ng to its business, products, confiden)al intellectual property, trade secrets, third-party 
confiden)al informa)on, and other sensi)ve or proprietary informa)on, whether orally or in wri5en, electronic, or other 
form or medium, and whether or not marked, designated, or otherwise iden)fied as "confiden)al" (collec)vely, 
"Confiden)al Informa)on"). Confiden)al Informa)on does not include informa)on that, at the )me of disclosure, is: (a) 
in the public domain; (b) known to the receiving Party at the )me of disclosure; (c) righdully obtained by the receiving 
Party on a non-confiden)al basis from a third party; or (d) independently developed by the receiving Party. The receiving 
Party shall not disclose the disclosing Party's Confiden)al Informa)on to any Person or en)ty, except for: (x) the receiving 
Party's personnel or its Affiliates' personnel who have a need to know the Confiden)al Informa)on for the receiving 
Party to exercise its rights or perform its obliga)ons hereunder, and (y) in the case of Blo)x, as set forth in Sec)on 12 
(Informa)on Sharing). Notwithstanding the foregoing, each Party may disclose Confiden)al Informa)on to the limited 



 

extent required (i) to comply with an order of a court or other governmental body, or as otherwise necessary to comply 
with applicable Law, provided that the Party making the disclosure under the order has first given wri5en no)ce to the 
other Party and has made all reasonable efforts to obtain a protec)ve order; or (ii) to establish a Party's rights under the 
Agreement, including filing required documents in court. Upon the expira)on or termina)on of the Agreement, the 
receiving Party shall promptly return to the disclosing Party all copies, whether in wri5en, electronic, or other form, of 
the disclosing Party's Confiden)al Informa)on, or destroy all such copies and cer)fy in wri)ng to the disclosing Party 
that such Confiden)al Informa)on has been destroyed. Each Party's confiden)ality obliga)ons with respect to 
Confiden)al Informa)on are effec)ve as of the Effec)ve Date and shall survive the termina)on or expira)on of the 
Agreement indefinitely. 
Intellectual Property; 
 
Blo)x Intellectual Property. The User acknowledges that, as between the User and Blo)x, Blo)x owns all right, )tle, and 
interest, including all intellectual property rights, in and to the Blo)x IP and, with respect to Third-Party Products, the 
applicable third party owns all right, )tle, and interest, including all intellectual property rights, in and to the Third-Party 
Products. 
User Data. Blo)x acknowledges that, as between Blo)x and the User, the User owns all right, )tle, and interest, including 
all intellectual property rights, in and to the User Data. The User hereby grants to Blo)x a non-exclusive, royalty-free, 
worldwide license to reproduce, distribute, and otherwise use and display the User Data and perform all acts with 
respect to the User Data as may be necessary for Blo)x to provide the User with the Tools on the Pladorm, and a non-
exclusive, perpetual, irrevocable, royalty-free, worldwide license to reproduce, distribute, modify, and otherwise use 
and display User Data incorporated within the Aggregate Sta)s)cs. 
If the User or any of its employees, contractors, or agents sends or transmits any communica)ons or materials to Blo)x 
by mail, email, telephone, or otherwise, sugges)ng or recommending changes to the Blo)x IP, including new features or 
func)onality rela)ng thereto, or any comments, ques)ons, sugges)ons, or the like ("Feedback"), Blo)x is free to use 
such Feedback irrespec)ve of any other obliga)on or limita)on between the Par)es governing such Feedback. The User 
hereby assigns to Blo)x, on its own behalf and on behalf of its employees, contractors, and/or agents, all right, )tle, and 
interest in, and Blo)x is free to use, without any a5ribu)on or compensa)on to any party, any ideas, know-how, 
concepts, techniques, or other intellectual property rights contained in the Feedback, for any purpose whatsoever, 
although Blo)x is not required to use any Feedback. 
 
Limited Warranty and 
BLOTIX IP, THE TOOLS, AND THE PLATFORM ARE PROVIDED "AS IS" AND "AS AVAILABLE" AND BLOTIX HEREBY DISCLAIMS 
ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE. BLOTIX SPECIFICALLY DISCLAIMS ALL 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT, 
AND ALL WARRANTIES ARISING FROM COURSE OF DEALING, USAGE, OR TRADE PRACTICE. BLOTIX MAKES NO 
WARRANTY OF ANY KIND THAT THE BLOTIX IP, THE TOOLS, THE PLATFORM, OR ANY USER TOKEN OR THE RESULT OF THE 
USE OF THE BLOTIX IP, THE TOOLS, THE PLATFORM, OR THE USER TOKEN, WILL MEET THE USER'S, ANY END USER'S, OR 
ANY OTHER PERSON'S REQUIREMENTS, OPERATE WITHOUT INTERRUPTION, ACHIEVE ANY INTENDED RESULT, BE 
COMPATIBLE OR WORK WITH ANY SOFTWARE, SYSTEM, OR OTHER TOOLS, OR BE SECURE, ACCURATE, COMPLETE, FREE 
OF HARMFUL CODE, OR ERROR-FREE. THE USER IS ADVISED TO SAFEGUARD IMPORTANT DATA, USE CAUTION, AND NOT 
RELY IN ANY WAY ON THE CORRECT FUNCTIONING OR PERFORMANCE OF THE TOOLS, THE PLATFORM, OR THE USER 
TOKEN. 
 
Limita)ons of Liability; Indemnifica)on. 
To the maximum extent permi5ed by applicable law, the User irrevocably agrees and acknowledges that Blo)x, its 
affiliates, and each of their respec)ve shareholders,members, officers, directors, contractors, employees, a5orneys, and 
agents (collec)vely the "Associates") assume no liability and none shall have any liability, whether in an ac)on in 
contract, tort, or otherwise, for any Losses arising directly or indirectly from or related to: 
any breach of the Agreement by the User; 
the issuance or management of any User Token; 
the Pladorm and the User's use thereof, except as expressly provided in the Agreement; 
the Tools and the User's use of any of them, except as expressly provided in the Agreement; 
any failure by the User, any of the User's Affiliates, any End User, or any holder of User Tokens to comply with applicable 
Laws; 
any agreement between the User and any End User or any other third party; 
any informa)on or material available through the Pladorm, from Blo)x, one of its Affiliates, or any other Person; 
any User Tokens; 



 

any inaccurate, misleading, or incomplete statement by Blo)x or on the Pladorm regarding User Tokens, whether caused 
by Blo)x's negligence or otherwise; 
any failure, delay, malfunc)on, interrup)on, or decision (including any decision by Blo)x to modify or interfere with the 
User's rights or to terminate the User's access to the Pladorm) by Blo)x in the opera)on of the Pladorm or in the 
provision of any Tool; 
any blockchain on which a User Token is issued or managed, including any failure, delay, malfunc)on, or interrup)on of 
such blockchain; 
any fork of any blockchain on which a User Token is issued or managed; 
any stolen, lost, or unauthorized use of User Tokens, any security breach or data breach related to such Digital Tokens, 
or any criminal or third-party act affec)ng Blo)x or any of its Affiliates; 
any offer, representa)on, sugges)on, statement, or claim regarding Blo)x, the Pladorm, or any Tool; 
the use or misuse of any End User informa)on by the User or for which the User is responsible; or 
another Person using the User Tokens, Private Keys, User Account, or password, with or without the User's knowledge. 
THE USER HEREBY AGREES TO RELEASE BLOTIX AND EACH OF ITS ASSOCIATES FROM ALL LIABILITY FOR ALL LOSSES, 
INCLUDING THOSE DESCRIBED IN THIS SECTION 10, AND THE USER SHALL INDEMNIFY, SAVE, AND HOLD HARMLESS 
BLOTIX AND EACH OF ITS ASSOCIATES FROM AND AGAINST ALL LOSSES. TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW, THE FOREGOING LIMITATIONS OF LIABILITY, RELEASES, AND INDEMNITIES SHALL APPLY REGARDLESS 
OF WHETHER THE ALLEGED LIABILITY OR LOSSES ARE BASED ON CONTRACT, NEGLIGENCE, TORT, UNJUST ENRICHMENT, 
STRICT LIABILITY, VIOLATION OF LAW OR REGULATION, OR ANY OTHER BASIS, EVEN IF BLOTIX OR ANY ASSOCIATE HAS 
BEEN ADVISED OF OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH LOSSES, AND REGARDLESS OF THE SUCCESS 
OR EFFECTIVENESS OF ANY OTHER REMEDIES. WHERE LOSSES CANNOT BE EXCLUDED, BLOTIX'S TOTAL LIABILITY UNDER 
THE AGREEMENT SHALL NOT EXCEED THE TOTAL AMOUNT OF FEES PAID BY THE USER TO BLOTIX IN THE TWELVE (12) 
MONTHS PRECEDING THE CLAIM. 
Without prejudice to the foregoing, the User agrees to indemnify and hold harmless Blo)x and the Associates from and 
against any Ac)on, Loss, or judgment related thereto of any kind or nature, which may be imposed on, incurred by, or 
asserted against Blo)x or any Associate in any way rela)ng to or arising out of the use by the User or any End User of 
the Blo)x IP, the Pladorm, or any Tool, including any User Token, or any act, event, or transac)on related or connected 
thereto. 
Exclusions from Indemnity. Notwithstanding the foregoing, the User shall have no obliga)on to indemnify under this 
Sec)on with respect to Blo)x or any Associate to the extent caused by or resul)ng from the bad faith, willful misconduct, 
or gross negligence of Blo)x or such Associate. To the extent that an indemnifica)on undertaking in the preceding 
Sec)ons may be unenforceable as viola)ng any law or public policy, the User shall fulfill such undertaking to the 
maximum extent permi5ed by applicable Any liability, obliga)on, loss, damage, penalty, cost, or expense covered by an 
indemnity under these Terms shall be paid to each Associate on demand and, in the event of failure to pay promptly, 
shall, together with accrued interest at the Default Rate from the date each Associate incurred it un)l payment by the 
User, be added to the User's obliga)ons under this Agreement. The provisions of this Sec)on 10 shall survive the 
termina)on of the Agreement. 
Term and Termina)on. 
 
The ini)al term of the Agreement shall commence on the Effec)ve Date and, unless terminated earlier pursuant to the 
express provisions of the Agreement, shall remain in effect for the term specified in the Order Form or, if no term is 
specified, for one (1) year from such date (the "Ini)al Term"). The Agreement shall automa)cally renew for addi)onal 
successive one (1) year periods, unless terminated earlier pursuant to the express provisions of the Agreement or by 
wri5en no)ce to the other Party of non-renewal at least thirty (30) days prior to the expira)on of the then-current term 
(together with the Ini)al Term, the "Service Term"). 
In addi)on to any other express termina)on right set forth in the Agreement: 
Blo)x may terminate the Agreement, effec)ve upon wri5en no)ce to the User, in the event of a Service Suspension or 
any other suspension of the Tools under this Agreement; 
Blo)x may terminate the Agreement, effec)ve upon wri5en no)ce to the User, if the User: (A) fails to pay any amount 
due under this Agreement and such failure con)nues for more than ten (10) days ager delivery of wri5en no)ce by 
Blo)x; or (B) breaches any of its obliga)ons under Sec)on 2.4 or Sec)on 7; 
each Party may terminate the Agreement, effec)ve upon wri5en no)ce to the other Party, if the other Party breaches 
the Agreement and such breach: (A) is not curable; or (B) being curable, remains uncured thirty (30) days ager the non-
breaching Party provides the breaching Party with wri5en no)ce of such breach; or 
each Party may terminate the Agreement, effec)ve immediately upon wri5en no)ce to the other Party, if the other 
Party: (A) becomes insolvent or is generally unable to pay, or fails to pay, its debts as they become due; (B) files or has 
filed against it a pe))on for voluntary or involuntary bankruptcy or otherwise becomes subject, voluntarily or 
involuntarily, to any proceeding under any domes)c or foreign bankruptcy or insolvency law; (C) makes or seeks to make 



 

a general assignment for the benefit of its creditors; or (D) applies for or has appointed a receiver, trustee, custodian, or 
similar agent appointed by order of any court of competent jurisdic)on to take charge of or sell any material por)on of 
its property or business. 
 
Effect of Expira)on or Termina)on; Run-Off 
Except as expressly permi5ed under Sec)on 3(b), upon expira)on or earlier termina)on of the Agreement, the User 
shall immediately cease all use of the Blo)x IP and, without limi)ng the User's obliga)ons under Sec)on 7, the User shall 
delete, destroy, or return all copies of the Blo)x IP and cer)fy in wri)ng to Blo)x that the Blo)x IP has been deleted or 
destroyed. No expira)on or termina)on shall affect the User's obliga)on to pay all Fees that may have become due 
before such expira)on or termina)on, nor en)tle the User to any refund. 
Upon expira)on or termina)on of the Agreement, subject to applicable Law, Blo)x will: (a) for thirty (30) days con)nue 
to retain User Data and will use commercially reasonable efforts to make such data available to the User upon request 
made within such third (30) day; and (b) con)nue to grant the User a non-exclusive, non-sublicensable, and non-
transferable license to use the Smart Contracts for a period of ninety (90) days from the effec)ve date of termina)on 
(the "Run-Off Period"). The User will use the Run-Off Period to migrate the User Token to another Smart Contract of its 
choice. The con)nuing license granted in this Sec)on applies only to the Smart Contracts and does not extend to the 
Pladorm, any other Blo)x IP, or other Tools provided by Blo)x under this Agreement. The User acknowledges that: (i) for 
the dura)on of the Run-Off Period, the User will con)nue to be bound by the terms of this Agreement; and (ii) by the 
expira)on of the Run-Off Period, the User must have completed any necessary migra)on of the User Tokens to another 
smart contract and ceased all use of the Smart Contracts. In the event the User fails to cease use of the Smart Contracts 
by the expira)on of the Run-Off Period, Blo)x reserves the right to take such steps as it deems necessary to protect its 
rights, including seeking an injunc)on or other equitable relief pursuant to Sec)on 12.11 (Equitable Relief). 
Notwithstanding the foregoing, Blo)x shall have no obliga)on to provide con)nued access to the Smart Contracts if such 
access is restricted or prohibited by law. In the event Blo)x believes that the User's con)nued access to the Smart 
Contracts during the Run-Off Period is restricted or prohibited by law, Blo)x will provide no)ce to the User as soon as 
prac)cable. 
User's Representa)ons and Warran)es. The User represents and warrants to Blo)x, as of the date of acceptance or 
deemed acceptance of the Agreement and on each day that the User uses or accesses the Tools, in each case with 
reference to the facts and circumstances exis)ng on such date, as follows: 
that, if the User is an individual user, the User is eighteen (18) years of age or older and that the User has the capacity 
to contract under applicable Laws; 
that, if the User is using the Pladorm on behalf of a legal en)ty, (i) such legal en)ty is duly organized and validly exis)ng 
under the applicable Laws of its jurisdic)on of organiza)on; and the User and each User Authorized Personnel are duly 
authorized by such legal en)ty to act on its behalf; 
that the User understands the risks associated with using the Pladorm and the Tools, that the User and no User 
Authorized Personnel is prohibited or restricted from using the Pladorm and the Tools on the Pladorm, and that neither 
the User nor any User Authorized Personnel is otherwise prohibited by applicable Laws from using the Pladorm and the 
Tools; 
that the User is able to assess the merits, risks, and suitability of the Pladorm and the Tools on the Pladorm on its own 
behalf or with the advice of professionals of its choosing, and Blo)x has not provided the User with any investment 
advice, pordolio management, legal, regulatory, accoun)ng, tax, or other advice, or advice on trading techniques, 
models, algorithms, or other schemes; 
that the User has assessed the merits and risks of the Pladorm and the Tools on the Pladorm based solely on its own 
independent review and consulta)ons with investment, legal, regulatory, tax, accoun)ng, and other advisors that the 
User has deemed necessary, and without relying on any statement or warranty, or advice, from Blo)x; 
that the User will not use, and will ensure that its Authorized Personnel will not use, the Pladorm or any Tool on the 
Pladorm to conceal or disguise the origin, ownership, control, or nature of the proceeds of crime or terrorist financing, 
or of corrup)on rela)ng to any Person or Government Official under any applicable Law, or property subject to Economic 
Sanc)ons, frozen assets, or to promote any viola)on of applicable Laws, including AML Laws or CTF Laws, or to trade 
illegal User Tokens, other Digital Tokens, Fiat, property, funds, or proceeds; 
that the User is currently in compliance with, and shall, at its own expense, comply with all Laws that relate to or affect 
the User's Tokens, the Pladorm, and the Tools operated under the Agreement, including AML Laws, CTF Laws, An)-
Corrup)on Laws, Economic Sanc)ons Laws, or tax Laws, including FATCA and CRS; 
that the User consents to any tax and informa)on repor)ng under AML Laws, CTF Laws, An)-Corrup)on Laws, Economic 
Sanc)ons Laws, or tax Laws, including FATCA and CRS, as Blo)x may reasonably determine; 
(i) that neither the User nor any of its Affiliates will use the Tools or the Pladorm directly or indirectly (i) on behalf of or 
for the benefit of a Prohibited Person or any Person subject to the jurisdic)on of a Prohibited Jurisdic)on; (ii) in viola)on 
of or as prohibited, restricted, or sanc)oned under applicable Economic Sanc)ons Laws; or (iii) in any way that would 



 

violate, be inconsistent with, be sanc)oned under, or cause the failure to file any report required under applicable AML 
Laws, CTF Laws, or Economic Sanc)ons Laws; 
 
that the User has not (i) violated; (ii) been fined, excluded, sanc)oned, subject to restric)ons related to economic 
sanc)ons, or otherwise penalized under; (iii) received any oral or wri5en no)fica)on from any Government regarding 
an actual or possible viola)on by the User under; or 
(iv) received any other report that the User is subject to or the target of sanc)ons, restric)ons, penal)es, or enforcement 
ac)ons or inves)ga)ons under any applicable Law, including AML Laws, CTF Laws, An)-Corrup)on Laws, or Economic 
Sanc)ons Laws; 
 
that the User has implemented and will implement during the Service Term reasonable controls such that User Tokens 
will not be used directly or indirectly (i) in viola)on of or as prohibited, restricted, or penalized under applicable 
Economic Sanc)ons Laws; or (ii) in any way that would violate, be inconsistent with, be penalized under, or cause the 
failure to file any report required under applicable AML Laws, CTF Laws, or Economic Sanc)ons Laws; 
that neither the User nor any of its Affiliates is: (i) itself or owned or controlled by a Sanc)oned Person; (ii) involved in 
any transac)on, transfer, or conduct, whether through the use or receipt of the Tools, that could reasonably result in the 
User or its Affiliates becoming a Sanc)oned Person; or (iii) resident or domiciled in, or transferring Digital Tokens, Fiat, 
funds, or property to, from, or through any User Account in, a Prohibited Jurisdic)on or a Government or Government 
Official of a Prohibited Jurisdic)on; 
that neither the User nor any of the User's Affiliates has offered, promised, given, or authorized, directly or indirectly, 
any payment, nor offered, promised, given, or authorized the giving of anything of value, including any User Tokens, 
other Digital Tokens, to a Government Official or to an individual employed by another en)ty in the private sector, in 
viola)on of any applicable An)-Corrup)on Law; 
that the User will not falsify, and will ensure that its Authorized Personnel will not falsify, any Pladorm or Tools 
registra)on or administra)on details provided to Blo)x; 
that the User will not falsify or materially omit any informa)on or provide misleading or inaccurate informa)on 
requested by Blo)x in the course of, directly or indirectly related to, or arising from the User's ac)vi)es on the Pladorm 
or the use of any Tool, including at registra)on, in the Order Form, or during administra)on or other due diligence 
processes, and that if any informa)on provided to Blo)x should prove to be incorrect, the User will promptly provide 
the correct informa)on to Blo)x; 
that the User shall, and shall ensure that its Authorized Personnel use, an)virus, an)malware, and other reasonable 
sogware and techniques to protect the User and its Digital Tokens on the Pladorm from being the vic)m of a hack or 
other malicious ac)on, so as to protect the integrity of such Digital Tokens and to keep such Digital Tokens and access to 
the Pladorm from the User's User Account out of the reach of other Persons; 
that the User acknowledges and agrees that all instruc)ons received or undertaken through the login creden)als of the 
User or any User Authorized Personnel or from the authorized email address of the User or any User Authorized 
Personnel registered with Blo)x are considered valid, binding, and conclusive and that Blo)x may act on such instruc)ons 
without any liability associated with them; 
that the User will correctly and )mely report all income associated with the User's ac)vity on the Pladorm in accordance 
with applicable Laws and pay all taxes thereon; and 
that the User will promptly and accurately inform Blo)x if it knows or has reason to know that any of the foregoing 
representa)ons or warran)es is no longer correct or becomes incorrect. 
No Representa)ons and Warran)es by Blo)x. The User agrees that Blo)x makes no representa)on, warranty, or 
assurance of any kind to the User in rela)on to the Agreement, the Tools, the Pladorm, any End User, any User Token, 
or any blockchain. The Pladorm and the Tools are offered strictly "as is, where is" and, without limi)ng the generality of 
the foregoing, are offered without any representa)on as to merchantability or fitness for a par)cular The User 
understands that the Tools and the Pladorm may have bugs or errors and may undergo substan)al changes. The User 
acknowledges that Blo)x relies on the User's representa)ons, warran)es, acknowledgments, and agreements and that, 
in the absence of such representa)ons, warran)es, acknowledgments, and agreements, Blo)x would not provide the 
User with any Tools. 
Due Diligence in General, An)-Money Laundering, and Counter-Terrorist Financing. (a) By signing the Order Form, the 
User expressly cer)fies that they are not a Prohibited Person and are not using the Pladorm or any of the Tools for the 
benefit of a Prohibited Person and shall promptly provide all informa)on requested and necessary to sa)sfy due 
diligence requirements and obliga)ons under applicable Laws and the compliance policies or procedures of Blo)x or 
one of its Affiliates. Blo)x or one of its Affiliates may assess whether the User will make, or intends to make, a transfer 
to, from, or through any U.S. Financial Ins)tu)on to facilitate the provision of the Tools and, if applicable, the User must 
provide all informa)on requested and necessary to sa)sfy due diligence requirements and obliga)ons under applicable 
Laws and the compliance policies or procedures of Blo)x. The User agrees to promptly provide any documenta)on, 



 

informa)on, or records requested by Blo)x at any )me, including a self-cer)fica)on allowing for the determina)on of 
tax residency and status under FATCA and CRS or other applicable Laws. Such informa)on may include self-cer)fica)ons 
regarding controlling persons. Blo)x is required to retain certain informa)on, documenta)on, and records on file under 
applicable Laws and its contractual rela)onships, and Blo)x expressly reserves the right to retain such informa)on, 
documenta)on, and records. Furthermore, Blo)x monitors and assesses suspicious or sanc)onable transac)ons under 
applicable AML, CTF, An)-Corrup)on, and Economic Sanc)ons Laws, and undertakes mandatory repor)ng to FinCEN, 
OFAC, and competent interna)onal regulatory bodies. These commitments also apply in the case of the provision of the 
KYC Portal Tools, suspension or termina)on of the User's rela)onship with Blo)x, or abandonment of the Tools or the 
Pladorm by the User. The Agreement applies to all Tools provided on the Pladorm. 
Blo)x reserves the right to refuse Tools, to prohibit access to the Pladorm or any Tool from or to any Person, to undertake 
enhanced due diligence, or to suspend or terminate the administra)on of the Tools on the Pladorm or the User's User 
Account for or with any user for any reason (or for no reason) at any )me, subject to the limita)ons imposed by 
applicable Without limi)ng the generality of the foregoing, this includes any transfer, transac)on, business ac)vity, or 
rela)onship with: (i) a Sanc)oned Person; (ii) a Prohibited Jurisdic)on or a ci)zen or resident of, Government or 
Government Official of, or Person in or subject to the jurisdic)on of, any Prohibited Jurisdic)on; (iii) a U.S. Person; (iv) a 
Person from or in any jurisdic)on that does not meet interna)onal AML-CTF standards (including any jurisdic)on 
iden)fied by the FATF as a high-risk jurisdic)on or a jurisdic)on under enhanced monitoring); (v) a Person who is a 
Government Official or a Poli)cally Exposed Person under the FATF 40 Recommenda)ons; (vi) a Person who presents a 
risk of exposure to sanc)ons, penal)es, or other liabili)es under applicable AML Laws, CTF Laws, An)-Corrup)on Laws, 
Economic Sanc)ons Laws, or tax Laws; 
(vii) a Person who Blo)x determines is ac)ng in the United States or a U.S. Insular Territory or Possession (whether from, 
to, through, or by any U.S. Financial Ins)tu)on) in viola)on of, causing any other Person to violate, a5emp)ng or 
conspiring to violate, or evading or circumven)ng the Agreement or applicable Laws; and (viii) a Person who does not 
meet Blo)x's user due diligence standards, requests, or requirements, or who otherwise appears to be high-risk, 
including the factors men)oned above. Instead of refusing Tools or the con)nued management of Tools on the Pladorm, 
Blo)x may, at its sole discre)on, perform enhanced due diligence procedures. At any )me, the User may be subject to 
enhanced due diligence procedures in the use of the Pladorm and any Tool on the Pladorm. Should the User refuse to 
provide the requested due diligence informa)on or fail to respond promptly or substan)ally with the requested 
documenta)on or data, Blo)x shall have the absolute discre)on to immediately suspend or terminate the provision of 
Tools to the User. 
 
Notwithstanding the foregoing, the User remains solely responsible, and no provision of the Agreement entails any 
liability for Blo)x, for ensuring that the issuance and management of User Tokens are carried out in compliance with all 
applicable Laws, including applicable AML Laws, CTF Laws, An)-Corrup)on Laws, Economic Sanc)ons Laws, or tax Blo)x 
assumes no responsibility to screen or monitor any wallet or Digital Token address through which User Tokens are held, 
sent, or received pursuant to the use of the Tools or otherwise. 
No Partnership or 
By providing the Tools and the Pladorm, neither Blo)x nor any of its Affiliates endorses, directly or indirectly, any User, 
any User Token, any End User, or any other product or Tool provided, or to be provided, by any User or Third-Party 
Product. The User shall not, and shall cause its Authorized Personnel and its Affiliates not to, state or imply, or make any 
representa)on that could imply that the provision of the Tools or the Pladorm cons)tutes an endorsement by Blo)x, its 
Affiliates, or any other Person, or that the User Tokens are provided, guaranteed, or otherwise supported by Blo)x or 
any of its Affiliates. 
Nothing herein, including the provision of Tools, shall be deemed or construed to cons)tute a partnership, joint venture, 
agency rela)onship, or associa)on between the User and Blo)x, its Affiliates, or any other Person. No Party shall have 
the right, power, or authority to enter into agreements or commitments on behalf of the other Party, to act as an agent 
or representa)ve of the other Party, or to otherwise bind it. Nothing herein, including the provision of Tools, shall be 
deemed or construed to cons)tute contractual rela)onships between Blo)x or its Affiliates and any holder of User 
Tokens (including any End User). By providing the Tools, Blo)x acts solely as a provider of a sogware applica)on. 
Third-Party Products. Blo)x and its affiliates contract with Persons to provide certain data, informa)on, insights, analysis, 
services, tools, and ar)cles that are made available through the Pladorm and may also provide links to third-party 
websites or services that are not under the control of Blo)x or its affiliates (such informa)on and services collec)vely, 
"Third-Party Products"). In addi)on to the Terms, you may be bound by any addi)onal terms required by the providers 
of Third-Party Products, including privacy setngs, policies, and/or procedures of the Third-Party Product provider, which 
may differ from those of Blo)x and its affiliates. Blo)x and its affiliates make no representa)on, assume no liability, and 
are not able to control Third-Party Products or the privacy, security, or other prac)ces of any Third-Party Product 
provider. Furthermore, Blo)x and its Associates (x) have no duty of care to you with respect to such Third-Party Services 
and (y) are not responsible for the accuracy or reliability of informa)on, data, opinions, policies, advice, services, tools, 



 

or statements contained in Third-Party Products or the services offered by them, and it is your sole responsibility to 
review such informa)on. 
This Sec)on 11.9 and Sec)ons 1, 2.5, 2.8, 3, 6, 7, 8, 9, 10, 11.3, 11.5, 11.6, 11.7, and 12 shall survive the termina)on or 
expira)on of the Agreement. Except as provided in Sec)on 11.3(b), no other provision of the Agreement survives the 
expira)on or earlier termina)on of the Agreement. 
1. Miscellaneous. 
 
En)re These Terms, together with and as supplemented by the Order Form, the API Terms of Service, any other 
document incorporated herein by reference, and all related Schedules, cons)tute the sole and en)re agreement of the 
Par)es with respect to the subject ma5er of the Agreement and supersede all prior and contemporaneous 
understandings, agreements, representa)ons, and warran)es, both wri5en and oral, with respect to such subject 
ma5er. In the event of any inconsistency between the statements in these Terms, the Order Form, the API Terms of 
Service, and any other document incorporated herein by reference, the following order of precedence will govern: (i) 
first, the Order Form; (ii) second, these Terms; and 
(iii) third, any other document incorporated herein by reference. 
 
Force Blo)x is not responsible for damages caused by delay or failure to perform its undertakings under the Agreement 
when the delay or failure is due to fires; strikes or labor disputes; riots; embargoes; floods; bank failures; malfunc)on or 
failure of a blockchain; digital token market collapse or fluctua)ons; power outages or failures; acts of God or the State's 
enemies; acts of any Government or Government Official; any market movement, shig, or vola)lity; computer, server, 
or Internet malfunc)ons; Internet disrup)ons, viruses, and mechanical, power, or communica)ons failures; security 
breaches or cybera5acks; criminal acts; delays or failures caused by common carriers; acts or omissions of other Persons; 
or any other delay, default, failure, or interrup)on which cannot reasonably be foreseen or provided against or which is 
otherwise outside the control of Blo)x. In the event of force majeure, Blo)x is excused from all performance obliga)ons 
under the Agreement. 
Amendments and Modifica)ons. These Terms may be amended, changed, or updated by Blo)x at any )me, upon wri5en 
no)ce to the The failure to withdraw or the con)nued use of any Tool by the User ager the effec)ve date of any 
amendments, changes, or updates cons)tutes acceptance of these Terms, as modified by such amendments, changes, 
or updates. The Order Form may be amended, changed, or updated with the wri5en consent of Blo)x and the User. 
The failure of Blo)x to exercise any of its rights, powers, or remedies under the Agreement, or any delay by Blo)x in 
doing so, shall not operate as a waiver of such right, power, or remedy. The single or par)al exercise of any right, power, 
or remedy by Blo)x shall not preclude either party from exercising other rights, powers, or remedies. 
If any provision of the Agreement is found to be invalid, illegal, or unenforceable in any jurisdic)on, such invalidity, 
illegality, or unenforceability shall not affect any other term or provision of the Agreement or invalidate or render 
unenforceable such term or provision in any other jurisdic)on. Upon such determina)on that any term or provision is 
invalid, illegal, or unenforceable, the Par)es shall nego)ate in good faith to modify the Agreement so as to effect their 
original intent as closely as possible in a mutually acceptable manner in order that the transac)ons contemplated herein 
be consummated as originally contemplated to the greatest extent possible. 
Governing Law. The Agreement shall be governed by, construed, and enforced in accordance with the Laws of the State 
of Delaware (USA) and shall for all purposes be construed as a U.S. contract. Any dispute, controversy, claim, or ac)on 
arising out of or related to the User's use of the Pladorm, the Tools, or the Agreement shall likewise be governed by the 
Laws of the State of Delaware (USA), exclusive of its choice of law principles. The User hereby acknowledges and agrees 
that the foregoing choice of law shall govern all claims and remedies and that by agreeing to such choice, the User may 
be excluding and waiving legal, equitable, or other claims or remedies that might otherwise be available under the Laws 
of another 
Dispute Resolu)on. Any dispute, claim, or controversy arising out of or rela)ng to (a) the Agreement or its existence, 
breach, termina)on, enforcement, interpreta)on, or validity, or (b) the User Account and the User's use of the Pladorm 
at any )me, or (c) the User's access to or use of the Tools at any )me, shall be subject to and finally resolved by 
confiden)al arbitra)on before a single arbitrator, in accordance with the Rules of Arbitra)on of the Interna)onal 
Chamber of Commerce, by one (1) arbitrator appointed in accordance with such Rules, provided that such arbitrator has 
at least ten (10) years of experience in the prac)ce of law in the jurisdic)on of the applicable Law. The procedure for 
taking evidence shall be governed by the IBA Rules on the Taking of Evidence in Interna)onal Arbitra)on. The language 
to be used in the arbitral proceedings shall be English. The seat of such arbitral proceedings shall be in London, England. 
All proceedings, communica)ons, and awards rela)ng to any recourse hereunder shall be kept confiden)al to the extent 
permi5ed by law, except in the case of a judgment enforcing an award or as otherwise required by law. The arbitral 
award rendered by the arbitrator(s) shall be final and binding on the par)es. Judgment on the award rendered by the 
arbitrator may be entered in any court having jurisdic)on thereof. The prevailing Party shall be en)tled to its arbitra)on 
costs (including the arbitrator's fees) and reasonable legal fees. The User and Blo)x agree that each Party hereto may 



 

bring claims against the others only on an individual basis and not as a plain)ff or class member in any purported class 
or representa)ve ac)on or proceeding. No class arbitra)on is permi5ed, and no arbitrator may consolidate or join the 
claims of more than one Person or party and may not otherwise preside over any form of a consolidated, representa)ve, 
or class proceeding. Any relief granted to one (1) user cannot and shall not affect other users of the Pladorm. 
Assignment; Third-Party Rights. The Agreement and all rights, du)es, and obliga)ons contained or incorporated herein 
are not assignable by the User without the prior wri5en consent of Blo)x. The Agreement and all rights, du)es, and 
obliga)ons contained herein are freely assignable by Blo)x, in whole or in part, without no)ce to or consent of the User. 
Any a5empt by the User to assign the Agreement without wri5en consent is void. Subject to the foregoing, the 
Agreement and all rights, du)es, and obliga)ons contained or incorporated herein shall be binding upon and inure to 
the benefit of the heirs, executors, administrators, personal or legal representa)ves, successors, and assigns of the User 
and Blo)x. None of the provisions of the Agreement, nor any of the rights, du)es, and obliga)ons contained or 
incorporated herein, are for the benefit of or enforceable by any creditor of the User or any other Person, except (i) 
those that inure to a successor or assignee in accordance with this and 
(ii) that the Affiliates of Blo)x are intended third-party beneficiaries of the rights and privileges expressly stated to be 
applicable to the Affiliates hereunder and shall have the right to enforce such rights and privileges as if they were in 
direct privity hereunder, subject to the condi)ons and limita)ons hereof, including those rela)ng to dispute resolu)on. 
 
Export Regula)on. The User shall comply with all applicable laws, regula)ons, and rules, and complete all required 
undertakings (including obtaining any necessary export license or other governmental approval) that prohibit or restrict 
the export or re-export of the Tools or any User Data. 
Available Remedies. Blo)x's remedies are cumula)ve and do not exclude any other remedies conferred by the provisions 
of the Agreement, by law, or in equity. The User agrees that the remedies to which Blo)x is en)tled include: (i) injunc)ons 
to prevent breaches of the Agreement and to specifically enforce the terms and provisions hereof and thereof, and the 
User waives the requirement of any pos)ng of a bond in connec)on with such remedies; and (ii) the right to recover the 
amount of any Losses offset against any amount that Blo)x would otherwise be required to pay to the User. 
Equitable Relief. Each Party acknowledges and agrees that a breach or threatened breach by such Party of any of its 
obliga)ons under the Agreement would cause the other Party irreparable harm for which monetary damages would not 
be an adequate remedy and agrees that, in the event of such breach or threatened breach, the other Party will be 
en)tled to equitable relief, including a restraining order, an injunc)on, specific performance, and any other relief that 
may be available from any court, without any requirement to post a bond or other security, or to prove actual damages 
or that monetary damages are not an adequate remedy. Such remedies are not exclusive and are in addi)on to all other 
remedies available at law, in equity, or otherwise. 
Informa)on Sharing. From )me to )me, Blo)x receives requests for informa)on from government agencies, law 
enforcement, and courts around the In this context, Blo)x may be required to share and/or will voluntarily provide, 
where it appears reasonable and necessary, User and any End User informa)on (including personal informa)on) with/to 
law enforcement and/or a Government. The User hereby consents to the sharing of their personal informa)on as further 
specified in these Terms, the Privacy Policy, and, where applicable, the Law Enforcement Request Policy and grants full 
authoriza)on and authority to Blo)x and its Associates to share such informa)on with such contractual third par)es, or 
as required by applicable Laws or requested upon legi)mate request of any Government, and releases Blo)x and each 
Associate from any liability, error, mistake, or negligence related thereto. 
Electronic Communica)ons and Acceptance. The User agrees and consents to receive electronically all communica)ons, 
agreements, documents, receipts, no)ces, and disclosures that Blo)x may provide in connec)on with the Agreement by 
pos)ng on any part of the Pladorm or to the authorized email address of the User or any User Authorized Personnel, as 
set forth in the Order Form or otherwise on file with Blo)x. Such no)ces will be deemed effec)ve and received by the 
User on the date the no)ce is posted on any part of the Pladorm or the email is sent to such authorized email address. 
These Terms may be accepted electronically, and it is the inten)on of the Par)es that such acceptance shall be deemed 
as valid as an original signature affixed to these Terms. 
Class Ac)on Waiver. The User and Blo)x expressly intend and agree that: (a) class ac)on and representa)ve ac)on 
procedures are hereby waived and shall not be asserted, nor shall they apply, in any arbitra)on under the Agreement; 
(b) neither the User nor Blo)x will assert class ac)on, collec)ve ac)on, or representa)ve ac)on claims against the other 
in arbitra)on or otherwise; (c) each of the User and Blo)x will only submit their own individual claims in arbitra)on and 
will not seek to represent the interests of any other Person, nor to consolidate claims with any other Person; (d) nothing 
in the Agreement shall be construed as the inten)on of the User or Blo)x to arbitrate claims on a collec)ve, class, or 
representa)ve basis; and (e) any relief granted to any one user of the Pladorm cannot and shall not have any effect on 
other users of the Pladorm. No arbitrator may consolidate or join the claims of more than one Person or party and may 
not otherwise preside over any form of a consolidated, representa)ve, collec)ve, or class proceeding. 



 

No Brokerage, Legal, or Fiduciary Blo)x is not a broker, lawyer, intermediary, agent, or advisor to the User and has no 
fiduciary rela)onship or obliga)on to the User with respect to: (a) services or tools that the User acquires from third 
par)es; or (b) any other decision or ac)vity that the User makes while using the Pladorm or the Tools. 
 
 
13. Community Ecosystem Rules 
 

13.1 Nature of BLOTIX tokens and technical incen)ves. BLOTIX tokens held by or a5ributed to the User within the 
BLOTIX ecosystem do not cons)tute a monetary balance, a deposit, a claim against Blo)x, or a promise of return 
or repurchase by Blo)x. Rewards and incen)ves arising from par)cipa)on in the BLOTIX community ecosystem, 
including those shown in the interface as APR, staking, OTC, tokeniza)on, yield farming, bonuses or other 
ecosystem programs, are a5ributed as technical incen)ves under the technical func)onali)es and par)cipa)on 
mechanisms provided by the Protocol. Technical incen)ves do not by themselves represent interest, guaranteed 
financial returns, guaranteed remunera)on of an investment, deposits, financial obliga)ons or legally 
enforceable monetary claims against Blo)x. Their a5ribu)on, availability and use are governed by the technical 
and opera)onal rules applicable to the BLOTIX ecosystem. 

 
13.2 Governance rights. Governance rights, including vo)ng rights and par)cipa)on in decision-making processes 

provided within the BLOTIX blockchain, belong to Users who ac)vely par)cipate in the ecosystem through 
staking, tokeniza)on or BLOTIX deposits. Technical incen)ves are recogni)ons linked to that par)cipa)on. A 
User who refers other par)cipants may receive technical incen)ves for those referrals. To be able to refer, the 
User must have carried out staking of its own (deposits and tokeniza)ons do not count for this purpose) and 
must have completed the authorized training course for referrers; a User who does not meet both requirements 
may not refer. Referral incen)ves do not by themselves grant governance rights, which depend on the User's 
own ac)vity. Governance rights cannot be bought, sold or transferred through the P2P Order Book or by any 
other means. 

 
13.3 Inac)vity. If the User's account records no staking or tokeniza)on contribu)ons of its own for a period of six (6) 

months, the User may not request the release of its technical incen)ves while that situa)on con)nues. The 
pladorm will no)fy the User. The User will have three (3) months from the date of that no)ce to carry out a 
new staking or tokeniza)on ac)vity and thereby re-enable the request. If no such ac)vity is recorded within 
that period, the User's technical incen)ves will be returned to the common fund of the community to con)nue 
suppor)ng its growth. The User acknowledges that this condi)on forms part of the Terms accepted. 

 
13.4 Withdrawals to external wallets. Only BLOTIX tokens that the User purchased directly from Blo)x by deposit 

may be withdrawn to an external wallet. Technical incen)ves, governance rights and any other balance shown 
on the pladorm may not be withdrawn by this procedure. Withdrawals are limited to figy (50) BLOTIX per day 
and two hundred (200) BLOTIX per month per User, with a minimum request of one (1) BLOTIX, and require a 
verified account and a wallet registered in the User's account setngs. Withdrawals are not automa)c: the User 
submits a request through the pladorm, which is sent to the Blo)x team. The Blo)x team verifies the 
informa)on provided and sends the User the AML/KYC compliance form, which the User must complete 
correctly before any withdrawal is processed. Submitng a request does not cons)tute approval or execu)on 
of a withdrawal. Blo)x may refuse, delay or suspend a request where the verifica)on is incomplete, where a 
Prohibited Use is suspected or where required by applicable Law, and may modify these limits upon no)ce to 
Users. 

 
13.5 P2P Order Book. Blo)x makes available to the community members a P2P Order Book through which members 

may transfer their BLOTIX tokens to other members in exchange for stablecoins (USDC or USDT), under the 
condi)ons each member agrees within the rules of the order book. Blo)x acts solely as a technology provider: 
it is not a party to P2P transac)ons, and it does not receive, hold or take custody of payments, which go directly 
from the buyer's wallet to the seller's wallet. The following rules apply: (a) only Users with a verified account 
and a registered Ethereum wallet may use the P2P Order Book; (b) the price of each sell order must fall within 
the discount range, rela)ve to the reference market price, set by the pladorm and shown in the order book; (c) 
each User may have at most three (3) open sell orders at the same )me and only one pending purchase; (d) 
each purchase is subject to the minimum amount and the reserva)on window shown by the pladorm, ager 
which an unpaid reserva)on expires; (e) publishing an order and reserving a purchase require confirma)on with 
a code sent to the User's registered email address; (f) payments must be made exclusively in USDC or USDT on 
the Ethereum Mainnet, from the wallet registered in the User's account and not from an exchange. Payments 



 

made on another network, in another token, from an unregistered wallet or for a different amount may not be 
detected or recovered, and a payment that does not match the expected amount will be referred for review by 
Blo)x without any commitment as to its outcome or )ming. Blockchain transfers are irreversible, and each User 
is solely responsible for verifying the des)na)on address and the amount before sending funds. Each purchase 
or sale is carried out under the responsibility of the par)cipa)ng Users, who are responsible for any applicable 
taxes. 

 
13.6 No exchange, conversion, repurchase or liquidity. Blo)x does not provide, within its ecosystem, exchange, 

conversion or repurchase services for the tokens. The possibility of transferring BLOTIX to other members 
through the P2P Order Book, or of trading it through external infrastructure or markets, does not cons)tute a 
commitment by Blo)x to repurchase, refund or convert the tokens, nor a guarantee of their liquidity, tradability, 
conver)bility or value at any )me, which depend on the existence of other interested users, market condi)ons, 
available liquidity, the opera)on of the blockchains involved and the rules of the services used. Blo)x does not 
provide investment advice and nothing on the pladorm should be understood as an offer or recommenda)on 
to buy or sell tokens. 

 
13.7 Suspension for suspicious ac)vity. Where Blo)x detects unusual or suspicious ac)vity, it may temporarily 

suspend the User's account as a preven)ve measure. During the suspension the User may not make 
withdrawals, transfers or conversions. The governance right corresponding to the User's contribu)ons remains 
safeguarded, while the associated technical incen)ves are retained in favor of the community and cannot be 
claimed while the account remains suspended. The Blo)x compliance team will review the case, and the User 
may contact support to provide informa)on that helps speed up the review. This Sec)on is in addi)on to, and 
does not limit, Blo)x's rights under Sec)ons 2.4, 2.6 and 2.7. 

 
13.8 Updates and acceptance. Blo)x will no)fy Users of the update of these Terms through the pladorm, and the 

User will be asked to accept the updated Terms electronically, including by entering a verifica)on code sent to 
the User's registered email address. Con)nued use of the pladorm ager the no)fied effec)ve date, as provided 
in Sec)on 12.3, cons)tutes acceptance of the updated Terms. 

 


